
Senior Citizens’ Association of BC
May 3, 2019Salmon Arm



Many presentations in the few months, across a broad spectrum of 
groups:

- Veteran’s Affairs

- Colleges/Universities (Kwantlen/UVic)

- The Centre for Policy Alternatives

- Health Authorities

- Emergency Room physicians

- BC Health Regulators

- Rotary clubs

- Seniors groups

Meetings this year will focus on northern and rural communities such as 
Fort St. John, Prince George, Salmon Arm, Cowichan Bay, and others…

It’s been busy since we last met…



Affordability issues

Home and community care concern

Housing - aging in place, availability of housing, 

cost of rents and renovictions

SAFER increases may be eroded by rent increases

Loss of transportation options with Greyhound route 

cancellations

Low income seniors are struggling to make ends 

meet

Speculation tax concerns

What we are hearing from seniors



Update on OSA Reports

Quick Facts Directory
• The 2018 report was updated on the website November 2018
• It is available at the OSA website, and has been improved so that is easier to 

search and compare facilities.

Released summary report - highlights include:
• 87% of facilities funded below the provincial guideline of 3.36 direct care 

hours (average of 3.12 direct care hours)
• The average lengths of stay in long term care is 831 days.
• 29% of residents have severe cognitive impairment
• The average funded per diem rate is $212.05, with a range across all facilities 

of $171.17 - $281.61 per resident day



Update on OSA Reports

Transportation Report
• The OSA released the “Seniors Transportation – Affordable, Appropriate, 

and Available” report in May 2018.

Highlights include:
• 90% of seniors age 65 have an active driver’s license
• 56% of seniors age 85 or older no longer have an active license
• Less than 5% of seniors who complete the Driver’s Medical Examination 

Report are required to take an on-road assessment.

Key Recommendation:
The government work with Health Authorities and the affected unions to 
establish a community driver program that will be administered through 
the home support program in all areas of B.C. The principles of access and 
equity that are enshrined in the home and community care program 
should be applied.



Update on OSA Reports

Hospital Transfer Report
• The OSA released the “From Residential Care to Hospital: An Emerging 

Pattern” report in August 2018.

Highlights include:
If you are in a long-term care facility operated by a contracted 
service provider, you are:
• 32% more likely to be sent to the emergency department
• 34% more likely to be hospitalized
• 32% longer length of stay in hospital
• 54% more likely to die in hospital

Key Thoughts:
• Additional research is needed, including understanding the staffing differences 

between facilities.
• Reducing hospitalizations for seniors is good for the senior, and good for the 

taxpayer.



Update on OSA Reports

Monitoring Report
• The 2018 report was updated on the website January 2019
• It is available at the OSA website, and has been improved so that is easier to 

search.

Highlights include:
• The number of home support clients decreased 1.4% to 43,831, but the 

average hours of care delivered per client increased 2% to 268 hours per year.
• 81% of households maintained by seniors are owned, and 73% of these have 

no mortgage.
• A total of $209 million of property taxes were deferred, 29% increase over 

previous year
• 78% of seniors over the age of 65 maintained an active driver’s license – a 5% 

increase over the previous year.



45% of people use the internet to find info on 

seniors programs and services.

74% were concerned about health care costs

Low awareness of available tax credits and 

programs

Most people expect to still be living in their own 

home in 10 years.

Only 20% want to move to a nursing home if they 

need long-term care.

Attitudes and Awareness



Home Support report

Seniors Income and Benefits Report

Residential Care cost review

Medication in Long-Term care review

Further analysis of Residential Care Survey results

Current and Upcoming Work



Lack of awareness among seniors about specific tax benefits 
and credits.

Complex system of tax credits and other government benefits 
may interact to produce unintended consequences.
Non-refundable tax credits are not as helpful as refundable 
tax credits to low income seniors as to those in the higher 
income brackets.

For example, tax credits are in place which may help them to 
pay for house adaptability and some medical expenses, but 
these rely on the senior being able to afford the cost in the first 
place. 

Many seniors are “house rich, income poor” and an increasing 
number are using the Property Tax Deferral Program to release 
some of the equity in their homes. 

Government programs other than income tax, such as 
Pharmacare, play a role in determining a senior’s expenses 
and disposable income.

Seniors Income and Benefits Report



Contact

info@seniorsadvocatebc.ca

facebook.com/SeniorsAdvocateBC

@SrsAdvocateBC

www.seniorsadvocatebc.ca

Toll-free: 1-877-952-3181

In Victoria: 250-952-3181
Open Monday to Friday, 8:30am – 4:30pm
Translation services available in more than 180 languages


